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Summary. NerveDX is a clinical EEG workflow platform in development. This page summarises public
security and deployment commitments for hospital IT, procurement and privacy review. Detailed
architecture, DPA text and QMS materials are shared under NDA. Website channels are not for patient
or clinical EEG data.

Website vs clinical platform

This website collects enquiry, newsletter and (if consented) chat data only.

Do not submit PHI, EEG files, reports or diagnoses via forms, chat or Calendly.
Clinical EEG processing occurs only in a contracted deployment with agreed residency, roles and
support.

Platform design commitments

Topic Public posture

Encryption in transit TLS for public website and planned clinical services

Encryption at rest Platform design commitment for hosted clinical data

Tenant isolation Institutional separation as a first-class requirement

Access control Role-based access; SSO (SAML/OIDC) planned with deployment

Audit logging Review actions, model outputs, confirmations and sign-off

Backup / restore Design commitment; procedures shared under NDA

Data residency EU/EEA hosting is a deployment option, scoped per customer

Certifications not yet held

The following are not current public certifications or clearances. Development is aligned with the
named frameworks where stated on nervedx.ai; do not treat alignment as certification.

SOC 2

ISO/IEC 27001
ISO 13485 certification
CE marking / EU MDR market placement

FDA clearance
HIPAA attestation / HITRUST

Under NDA

Deployment reference architecture and shared-responsibility summary

DPA discussion and subprocessor detail for clinical hosting
QMS / validation summary
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Penetration-test plan or results when available

Request via the contact form (interest: Security / NDA pack) or book a walkthrough at
https://calendly.com/nervedx/30min

Public information only, not medical advice, not an offer to supply a regulated device, and not a substitute for contract, DPA or
intended-use documentation.
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